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SHORT CV OF THE SUPERVISOR 
Maria Grazia Rossi is a research fellow at the Nova Institute of Philosophy and adjunct professor of 
communication at the Nova School of Social Science and Humanities, Lisbon, Portugal. 
Her primary research expertise is in health communication, at the intersection between philosophy and 
communication. Since her Ph.D. (Cognitive Science, 2012), she has been interested in building a 
theoretical approach to communication and dialogue. She is especially interested in understanding how to 
improve communication and address issues with strong social and ethical relevance. Her work analyzes 
various phenomena within medical discourse (doubts, misunderstandings, metaphors, emotions) and in 
different health contexts (diabetes, reproductive health, rare diseases, cancer, and public health 
communication). Her current research focuses on managing doubt in healthcare. She looks specifically at 
the role played by framing strategies (e.g., metaphors, emotive words) as tools fostering shared 
understanding and decision-making in healthcare communication.  
Maria Grazia Rossi is starting a new research program (2023-2029) with the overall objective of using 
framing strategies to promote the adoption of health attitudes and behaviors for the common well-being. 
Promoting health messages fostering desirable individual behaviors for the common good is becoming 
even more challenging in our global and multicultural societies, with continuously emerging ethical 
dilemmas between individuals, groups, and community values.  
She has been teaching philosophy of communication, theory of language, rhetoric and argumentation, 
communication ethics, and shared decision-making processes. She has served on the Advisory Committee 
of the International Association for Communication in Healthcare and was Deputy National Representative 
for Portugal within the same association (2016-2022). 
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PROJECT TITLE AND SHORT DESCRIPTION 
Project title: Handling Doubt through Framing Strategies in Healthcare Controversies 
Short description: 

Uncertainty in healthcare is a multifaceted phenomenon that appears in diverse forms and requires different 
management strategies (Dahm & Crock, 2022; Eachempati et al., 2022; Han, Klein, & Arora, 2011; Han et 
al., 2021; Kalke, Studd, & Scherr, 2021). Looking at both interpersonal interactions and public discourse, we 
aim at exploring a specific dimension of uncertainty in health controversies and focus on how doubts are 
expressed by patients/citizens and managed by healthcare professionals and experts. The basic assumption 
underlying this project is that addressing doubt is a crucial ethical and discursive practice to prevent hesitancy 
and distrust toward healthcare authorities. Uncertainty nourishes hesitancy and negatively impacts 
trustworthy relationships with healthcare authorities on an interpersonal and public basis. Recent analyses 
show that hesitancy and distrust toward healthcare authorities represent an urgent challenge not simply to 
contain the influence of conspiracy theories and negationist views but mainly to prevent non-scientific or even 
anti-scientific opinions will soon become dominant (e.g., anti-vax viewpoints; Johnson et al., 2020), with 
obvious consequences regarding citizens' social well-being and the healthcare system's sustainability. 

This project's theoretical and methodological core will be based on previous preliminary studies we conducted 
to analyze doubt in public health controversies (Mohammed & Rossi, 2022) and interpersonal healthcare 
communication (Rossi & Mohammed 2023). We started a preliminary observation of the discursive strategies 
used by experts and healthcare professionals to implement what we have called a communicative process 
of doubt legitimization (Rossi & Mohammed, 2023). Such a process makes the hidden concerns behind doubt 
evident and helps correct potential misunderstandings and misconceptions. Moreover, recognizing the 
legitimacy of doubt prevents the spread of attitudes that – in the public sphere – might feed group polarization 
and distrust toward healthcare authorities (Mohammed & Rossi, 2022). Based on this exploratory analysis, 
we set up a framework for analyzing and managing doubt between patients/citizens and healthcare 
professionals and experts. More specifically, adopting an argumentative perspective (see also Jackson & 
Schneider, 2017; Jackson, 2020), we will examine how doubt is expressed and handled in health 
controversies through framing strategies (Rossi, 2021). We will show how experts can use frames to manage 
doubts to make health information more compelling and contribute to patients' and citizens' desired change 
in attitudes and behaviors. 
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SCIENTIFIC AREA WHERE THE PROJECT FITS BEST* 
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