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SHORT CV OF THE SUPERVISOR

Maria Grazia Rossi (Ph.D. in Cognitive Science, 2012) works as a senior researcher and invited assistant
professor of communication at the Nova School of Social Science and Humanities, Lisbon, Portugal.

Her current research focuses on the analysis of doubt and uncertainty in healthcare communication. Her
previous studies wo on the role of metaphors as argumentative tools to foster patient understanding. She
worked on misunderstandings and analyzed the role played by framing strategies (e.g., metaphors, emotive
words) as tools fostering shared understanding and decision-making in healthcare communication. She has
published a monograph, edited books and several papers in major international journals, e.g. Journal of
Pragmatics, Health Communication, Pancreatology, BMJ Open.
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PROJECT TITLE AND SHORT DESCRIPTION

Uncertainty and doubt in healthcare communication

Uncertainty in healthcare is a multifaceted phenomenon that appears in diverse forms and requires different
management strategies. Uncertainty nourishes hesitancy and negatively impacts trustworthy relationships
with healthcare authorities on an interpersonal and public basis. The project aims at exploring a specific
dimension of uncertainty in health controversies and focus on how doubts are expressed by patients/citizens
and managed by healthcare professionals and experts.
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